Loy Sluwal) sl LEBle § Juany) La ol 4i<
o gad & M) (g 800 5 A1) Aaasa

Communication Technology and Its Relationship to the
Perfor mance of M edia Institutions
Jordanian T.V. and Radio Cor poration as M od€l

dac)

Gadlad) &) ae A

il

ey A ealall Aa o o Jsaal) cilillital Yiasiol Allu ) o3a cuasd
Lala) cboad pall Jacu Y1 (55 daals

Y and /oY) A4S

Yoed /ol


http://www.pdffactory.com
http://www.pdffactory.com

Ladad) bl Jall Jacu g1 (5 ) daala

A g

ot 5 55 cllal) bl all o V) (35 daals (il o(Cp el Al 2o ) U

Mealb die (aladl) o cilig S clasall o clasall Al o

sl &l de Al ey
pPu
Yeodl [



http://www.pdffactory.com
http://www.pdffactory.com

Acdlial) dial ) 3

padiey) Cluwsal sldy Wit 5 Jualy) Laglsll) L sic 5 ALl oia cuiiy

-22009/0 /\- Gt &l (adsad Ao ) ¢ s Al 5 ASI ) Aunisa

]

................

AL At e liac

& gaall dxala — Dle Yl s dalall Bl aud G

e bies ) SSal) Y
ol G5, e sSall Sy

L) ol jall Jae g¥) (3 il Aaals

daoe sl b S LY
| i) dmals — ey ddlaall ad ui



s)aay)

wENF
NS
b SR
22N
£V
O\ -
3%
|éu )]
ez~

N
FUF
A A
—_
2N\
=
2

LA+
O X
N

.
@w@é? e

£

ol siall agall 138 3 (gaal

z

Jraall aed UL e

4l
Crlad)l Al


http://www.pdffactory.com
http://www.pdffactory.com

saliy S

Al e (o) @alall alsuy e Sty sdialy copallall ) A deal)
Py o palhall Gaukall A

DS M) Jaalall il ) g i addae 5 oSS Jije adl o Saey
lalad ) Al dpaledl 00 sead caflans AV 2 K e 4 blal Wl () paie s
L}uuﬁcuwﬁ\cmﬂ\jﬁﬁﬁwjdm@\s&m 4&@)&\0& J\J.c;\'é):\é:ﬂ:\b
Bl 5 o gac b il QU ol Vs ) JS e Baien sed chpale Ailay i AL )
.(A,Jﬁ)ss

i W cannans Basan 35S0 30LY) ) el adac 5 g S8 il g aail 5 LS
caclial) llial s sl Gas el o Lol 5 cAlla ) o3a dlac) 5 gié dlda dua gig oy slati (e

Wl Y o aadae 5 5 S il a3 o Jaeally G jieVI aaly e

L) e Sl G IS Al e (B S 3 oL Lpaladl o2 genl dn e ol as 5

ina) jo slialy aaldialy aacal adall (35 Mae [ eSall MU Jpa e Sl
ALl Aiilie J iy agliaiil g (Al )

) Jall Jas V) Gl Amals Y il alld s SN ardaey skl o 5s Y
e s alaial g dalie e LS U 4 o] Ulad

Bl s

sl

Cpdladl A


http://www.pdffactory.com
http://www.pdffactory.com

b giaal) dadld

daial) £ 3 gal
T a5
- 4Bl daal ) 8
z ¢laay)
3 oy RS
—A Al sisnall d4018
3 il sinal) Aalld s
J Jslaall 4
z Jslanll dald ol
L aadla) adil
¢ Aadl 42l Al jasle
? 4 alady) 4l Al ) padle
oY) Juaill
) Al jall alad) Uy
Y Ladial
¢ Lealind 5 4l A<ia
o Al Calaal
o Al Al
y Ll lallhas
A ol all & s



http://www.pdffactory.com
http://www.pdffactory.com

daial £ 3 gal

AN Juadl)
q Al el jall 5 o ladl Uy
- et L5l
V1 kil Y|
Y AL )
YA A Juadl

sl aY) g 4dy skl

va A Al mgia
¥ Lgtie 5 A )l adins
vy Al sl
1 ) Hal asaa
¥ Ailaay) dalled)

& A Juaidl)
YV A ) gl
¥4 sV Jsaadl (e AaYL daleiall gl
£y S sl e YL ddlial il
ot Gl ) sl e Ay ddleiall il
X 0 Dl e YL ddleia il
VY gwadl) Juadll

il gil) 5 gl Addlia

vy ol Al
A¢ Glua gl
AA e el 5 soladl
¥ S



http://www.pdffactory.com
http://www.pdffactory.com

Jglaal) daild

isial Jsial o) sie T
Joadl

¥Y | A3 Aie B Aol due o 8 L) e genll (alladl Caay|
A Y s 8

Yo (Folawy) il jal Jalal Glaayl) Al el sl cld laal) mibn |y

vao | Jhal Lol aladind e Jae @l dpleall cllaugd |y
Ay lmall g8 a5 L5 46 e

£y Al duse ol OVl (e e JS @ il dnbeal) cillas il | g
el Ll sy Jlae JSI LS 35 Gt 1 (5 50 5850

oF | Jss LW 48 e Al die o il Agleal cllawgd | o
o jlad) Laldl a5 dia Y1 ) g 3kl 5 Ao )3 Ay ool Vs

00 a8 s G dl e sl (ANOVA) o) Julas M
A e sl atladll g JSS 3181 Jsa Al ) e

ov | e ) Gy o il o (el JlAa)) L) Gl jad) sy
LSS Jan ((alad) U 5l

0d | e I Uy cillawsiall o (aked Leal) Loed Cljad g A
LSS Jan (il sl el

1. b Juay) L )5S alasiad S Gl cdapal Jlaad¥) Jilas il | g
Ll Jlas

n & JNN (PR VO] PR AU RV O W POV, R VG 1 P P
alatil) Jlae

W | Jha) e S Aol i el cdagedl a1 dalas |y
cea 8l g dxliall Jlae

o | b Jua) La S dadind i Gl cdapedl Jlasa¥) Jalas il Y

Al AR Jlae



http://www.pdffactory.com
http://www.pdffactory.com

Jglaad) daild s

Laial dsidl O sie =
Jgaal
T | e Jha) L S ol G Gl cdagudl laaiy) s il |y
Aoyl o) sell Jlas
A | e ) e S dlaaind i Gl cdapedl Jlasa¥) Jalas il g
Aaaliy) Jlae
19| Jha) La S Aol i el cdagdl Jasall dalas & Yo
V) 3 Jlae
Vi [ LS A ) oy Aol dage ol cWlaa | 3

e L o 955 aladin) e Wa il As



http://www.pdffactory.com
http://www.pdffactory.com

G—adal) A aild

J
daldl sie =
Galall
Ll alal |
OaSaall elauly 4als | Y



http://www.pdffactory.com
http://www.pdffactory.com

o)) dsnpn dxadley) clal) s)aly LB 5 Jlad) L o) 533
"Ladsad' Aia ) g 800
Jac)
O:'}M\ il e c_f"‘j
iy
gad Ll
Glawiad ol Lidle 5 Jlady) La Jo&i Goall ) Aul ol s3a Cdaa
Aatiul sae Jsa Aud ol Aue oA s clasgie Gu Bl A s dadle !
) e ganll Gadlaall Gy 3ga V) (s il s Ae)3Y) Aie oldl s Jlai¥) L gl iS5
Gy o oada sl ansall g 3 il g ¢ calall Jasall g ¢ paall s ¢ elaiaVl ¢ sill) y Alicil
Midia ¢ipa V1 s 6l 5 Aol Aussse ol y Ahid e Jla¥) Lagdgss s
c:\..g)ﬁ..\!\ JJ\}A\} “L\\)\)ﬁ\ A 4 cﬁﬁﬂ\j 3.’_3\:\.45\} ce:\L.'\ﬂ\j ‘L:‘Lﬂ\) Yl
(1Y) 3ol 5 cdualiay)
S ALY e eyl Al Al gl i
€ A2 Y1 O s 5l 5 A)Y) Ause (& Juai¥) Lia o) 55 aladid sae la
A Y1 0 e 5l 5 A Y Ape olal 5 Adadsl Al Aie adine o i an (5 siase Lo -
¢ JlaiY) L sl 95 Aoy

alasiul (sae Jss Al ol Aue o ¢ paE G Ablas) ANV ) iy b aa g da
O3 e ganll ailadll Ly cdpa N1 o s 5l 5 Ae) Y] Aasnpe o1d) 5 Jlaiy) L o) iS5
L)) Ao o)y Aaid e JuaiV) L ol 955 o)adind dglas) AN 53 i as g b
A AT 5 ca s Al g cadaiil y dadaddl) elaa Midie s N1 g 58kl
o)V 3 iS5 cdualiY) 5 Ay il o) gall
VoA A DA 3 )Y G s 8l 5 AeliY) dse A Clalal) prea Al ) aaine e
Lk o (F00) carly dye sl ) Bald cfady dilhgas llise (V€4)) aaaze &
A gdiall Al Anall iy o ial (Adh o g


http://www.pdffactory.com
http://www.pdffactory.com

Lgihsay 5,8 (1+) calad) Aliu dacly Ball) culi G jal Calaal sl
o LS paSadll (0 Ao saae o lemge Gusk oo 31 Gaa (e B Q5 Al
(+,90) 130 IS0 il Jelas ads 3 o(lall 55 58) Jalas aladinly Lgld e S
sl il il Al censt ) AL JY) ol e D) e Al
4 d sl s (ANOVA) o didas sl alaial o s (& ey el I8 a5
e Ao (R?) wpasll Jelaa s o(R) Lol Y1 Jalas s o(t) biial 5 o(Seheffe's Test)
L s A ol s
Hgadl S il (e A gana Y Al ol cilia g
Lo A il G dysieadl (6 sse e Aglas) AND Y G4 dsmg a2 -)
(5l s ¢ andl 5 ¢ elaa¥) ¢ i) pailiadd (5 e (JSS 31V Ja Al
A ) o (a=e, 0 0) Lgiad) (s s die Adlas) AV G Byh o g =Y
balgd Ales llialy o caladl dasal) ysie 3 305 «JSS 81NV Jsa Al all dae
(052 Led S il 5haall)
e 3 Qs Gw (@7, 0) A siad) (5 e vie Aflas) AN O3 Gy aag Y
A e clelall mllialy o ada gl amal) e ) s 5e0 (JSS 8 Ja Al
() A
L sl i€ ool (@ = +,0)) Apsiaadl sshse die dflas) ANy B ang -t
(dakaadll) Jlas & Juay)
LaslsiSi aladil (@ = +,0)) Lsinadl g sime de dflas) ANy ) G sy -0
(pabasll) Jlas & Juay)
L sl padin (@ = o0 ) ) Al (s siee 2o Afbas) AN D S g =T
(sl 5 Aaiall) Jlae & JuaiY]
LasliSi aladil (@ = ¢, ) Lsinadl e de dflas) ANy 0 sy -V
@) I PO g W\
Ll aladild (@ = +,0)) Lsinadl g sime de dflas) ANY ) G aag A
(Fad o) sall) Jlae 3 Jua)
L sl padind (@ = o0 ) ) Al (s siee 2o Afbas) AN D S a9
(Latyl) Jae 3 Juay)
La sl iS5 Al o(@ = +,0)) Apsieadl s siee v Alas) AN 53 =)
(1Y) 36 6S) Jlae & Sl



http://www.pdffactory.com
http://www.pdffactory.com

s ila gl
Headl OIS Gy 5l e de sann ) Al calia i ai ARl il e Sl

GSle soalEl s Aagall A pad &L A Y Loley) Glewsd) w8 e Jaadl =)
Lal Jlai¥) L ol 935 o ggda e Calalad) (sl o 5l 304 5 Juai¥) L ol 635 Gladiad
Jaia Y ke ) clawsal oldl Je Jeli i e Al s3]

e e A Y ey luwsd) & oSleY) z LY 82 s Janay Lals 81 e ol -Y
30 5 apena Lgiile o 32l ¢ adle ) dupall ki) (<l e Lellay) slel

Dhi o Ldsan b cloU sl Lol clawsad @y slaal 5y -7
Twe 8 Al ol Aue o i Al e s Al Al A5l e L aal
c Y (s Al 5 Aely)


http://www.pdffactory.com
http://www.pdffactory.com

COMMUNICATION TECHNOLOGY AND IT'SRELATIONSHIP TO THE
PERFORMANCE OF MEDIA INSTITUTIONS
JORDANIAN T.V. AND RADIO CORPORATION AS MODEL

By
Lubna Abdullah Al-Alaween
Supervision

Prof.Tahseen mansour (Ph.D.)
ABSTRACT

This study aimed to identify the relationship between communication
technology and the performance of media institutions, and to study the
differences between the estimates averages of study sample at the overall
tool, according to demographic variables as (gender, age, qualification,
experience and function), and to measure the impact of communication
technology at performance of Jordanian T.V. and radio station as (planning,
organization, monitoring & appraisal, decision taking, human resources,
productivity and performance efficient).

The study attempted to answer the following questions:

1- What is the range of using communication technology in Jordanian T.V.
and radio station?

2- What level of evaluation study sample at the performance of Jordanian
T.V. and radio station?

3- Are there significant statistical differences between estimations of study
sample at the tool, according to demographic characteristics?

4-Is there datistically significant impact for using communication
technology at performance of Jordanian T.V. and radio station?

The study population consisted of all employees in Jordanian T.V.
and radio station, in year (2008) which equal to (1401) employees. The
researcher chosen random sample with size (350) employees using the
(stratified random sample) method by proportional technique.

To achieve the objectives of study, the researcher prepared the
guestionnaire which consist in it's final shape of (60) item. The validity of
the questionnaire was tested by a committee of a specialist. Also, the
reliability of the questionnaire were tested by using (Cronbach-Alpha)
coefficient, the total reliability coefficient for the tool were (0.95).

To answer the study questions, the researcher used the average and
standard deviations for the first and second questions, and the analysis of
variance (ANOVA), Scheffe's test, t-test, correlation coefficient (R), and
determination coefficient (R?) used to answer the third and fourth
guestions.
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The study had reached the following results:

1- There are no significant statistical differences at the level (a = 0.05),
between the estimates of the study sample about the total tool, according
to (gender, age and experience).

2- There are significant statistical differences at the level (a = 0.05),
between the estimates of the study sample about the total tool, according
to (qualification), in favor of (mid diploma and less).

3-There are significant statistical differences at the level (a = 0.05),
between the estimates of the study sample about the overall function,
according to (function), in favor of (manager).

4- There is a statistically significant impact at the level (a = 0.01), for using
communication technology in (planning) level.

5- There is a statistically significant impact at the level (a = 0.01), for using
communication technology in (organization) level.

6- There is a statistically significant impact at the level (a = 0.01), for using
communication technology (monitoring & appraisal) level.

7- There is a statistically significant impact at the level (a = 0.01), for using
communication technology in (decision taking) level.

8- There is a statistically significant impact at the level (a = 0.01), for using
communication technology in (human resources) level.

9- There is a statistically significant impact at the level (a = 0.01), for using
communication technology in (productivity) level.

10- There is a statistically significant impact at the level (a = 0.01), for

using communication technology in (performance efficient) level.

Recommendations:

According to previous results, the study arrived at the following
recommendations:

1- Providing the Jordanian media institutions by human staff, which able to
use communication technology.

2- Development the technology techniques, and extension to use it's in
Jordanian media institutions.

3- Holding continuously the programs and training courses and workshops
for different levels of employees in Jordanian media institutions,
emphasized on using communication technology skills, and how to
employ these skills in order to improve the performance level of
employees.
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